Warranty Agreement for RW1 Watch Winder

Product: RW1 Watch Winder

Warranty Period: 6 Months from Date of Purchase
Manufacturer: Robostands LLC

Contact: support@robostands.com

1. Warranty Coverage

This warranty covers any manufacturer flaws or defects in materials or workmanship under
normal use during the six (6) month period following the original purchase date of the watch

winder.

During the warranty period, [Robostands, LLC] will, at its sole discretion:
e Repair the product at no charge, or
e Replace the product with a new or equivalent item, or

e Refund the purchase price (if repair or replacement is not feasible).

2. What Is Not Covered

This warranty does not cover:

e Damage caused by misuse, abuse, accident, or negligence

Unauthorized modification or repair

e Normal wear and tear
e Cosmetic damage (scratches, dents, discoloration, etc.)
e Damage caused by power surges or improper voltage

e Products purchased from unauthorized resellers or second-hand




3. How to Make a Claim
To obtain warranty service, you must:

1. Provide proof of purchase (e.g., receipt, order confirmation)
2. Contact us at [support@robostands.com] with a description of the issue

3. Return the product in its original packaging (or equivalent) if requested

The customer is responsible for shipping costs associated with returning the product unless
prohibited by law.

4. Limitations

This warranty gives you specific legal rights, and you may also have other rights which vary by
jurisdiction. [Robostands LLC] is not liable for any incidental or consequential damages arising
from the use or inability to use the product, to the fullest extent permitted by law.

By using this product, you agree to the terms of this warranty.

For questions or assistance, please contact our customer service team at
[support@robostands.com].
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